
Deferred-care 
statistics reinforce 
need for biometric 
screenings

Over the past year, adults in the U.S. have skipped trips to the doctor at 
startling rates. While many decided to delay preventive care until after the 
pandemic, others have missed care for ongoing health conditions such as 
diabetes, heart disease or even cancer.
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Many people may have wanted to go in for care, but doctor’s offices 
were closed temporarily for nonessential appointments. Others likely had 
good intentions — thinking that staying out of the doctor’s office would 
reduce their chances of contracting COVID-19 — but experts say that 
skipping regular health care could have consequences that far outweigh 
that potential risk. Even a single missed yearly health screening could delay 
someone’s ability to identify a health condition early, when it’s easier to 
treat. And missing regular appointments for a serious health condition can 
jeopardize someone’s ability to manage it. Of people who deferred care, 
29% say their health has already suffered.3 And 40% think it will suffer.3
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Now more than ever, biometric screenings are essential
Biometric screenings play an essential role in identifying health risks and 
helping people learn about lifestyle changes or medications they can use to 
lower their health risks. And with so many people having deferred their care, 
screenings are more essential than ever in the months ahead. 

Participation in a biometric screening drives 16% higher identification 
of health risks4 that lead to diseases such as heart disease, diabetes and 
hypertension. And screenings have been proved to drive action. 

Participants in biometric screenings also visit their primary care physician more 
and use the emergency room less than people who don’t get screenings.5 
Biometric screenings can be a catalyst for getting people to take control of 
their health care by offering a simple first step on their health care journey.

New options meet desire for at-home health screenings
While many preventive care screenings — such as mammograms and cervical 
cancer screenings — can’t be done at home, biometric screenings can. At a 
time when virtual visits have skyrocketed, at-home kits fit consumers’ current, 
and potentially lasting, desire to get care from the comfort of home when 
possible. They simply order a screening kit, complete a quick finger stick and 
return the sample in a prepaid envelope. They can access their results online 
to better understand their risk for heart disease and diabetes.

If your company isn’t currently promoting biometric 
screenings — or you don’t offer an at-home kit option — 
Optum can help.

Contact Optum at optum.com/business/contact.

People who participate 
in a screening are:

as likely to engage in 
wellness coaching 
programs6

as likely to reduce 
their blood pressure 
risk category7

as likely to reduce 
their cholesterol 
risk category7
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