
OptumCare® requires its participating providers to make 
referrals to in-network providers including laboratories. 
Out-of-network referrals will be closely scrutinized for 
medical necessity review.

LabCorp is OptumCare Arizona’s capitated and preferred 
provider for all outpatient laboratory services, including 
drug and genetic testing. All laboratory testing that can 
be performed by LabCorp must be done though LabCorp. 
In the rare instance where a particular laboratory test is 
needed for a patient and it is not provided by LabCorp, 
please follow OptumCare Arizona referral and prior 
authorization policies and procedures.

OptumCare Arizona laboratory protocol
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