
Simplify your 
claim payments

Who is Optum Financial?
Optum Financial is a fast growing business unit within Optum that will process 
$276.5 billion in payments across 2.1 million providers in 2022. 

Our trusted, configurable and secure payment platform enables seamless and 
frictionless health payments and financial experiences between payers and 
providers.

Payer challenges addressed
Modernize payment processes 
85–90% electronic payment adoption by providers

Reduce costs and improve provider experience 
Eliminate check print/mail costs, reduce treasury and 
administrative expenses and leverage our vast network of 2.1 
million medical providers and vendors to maximize electronic 
payment adoption

Simplify reconciliation with transparency  
of payment transactions 
Portal with comprehensive dashboard and visibility into all  
payment transactions and types by providing efficiency  
and reduces administrative burden

Pay with less uncertainty 
Minimize payment of fraud related to ACH enrollment  
with fraud mitigation and detection

In 2022, Optum Financial 
will have processed 
$276.5 billion in 
payments across  
2.1 million providers.*

*Optum Financial Book of Business, 2021



1-855-872-9872 info@vpayusa.com vpayusa.com

Simplify your claim payments. Schedule a demo today. 

Product capabilities
•	 Processes payment types: check, ACH, Quick Pay and virtual card while  

reducing potential fraud risk

•	 Eliminates check print/mail costs

•	 Provides an online portal with real-time access to claim, payment and delivery data

•	 Offers unique payment preferencing that boosts electronic payment adoption 
and revenue sharing

•	 Electronic delivery of remittance with each provider payment

•	 Integrates seamlessly with existing claim systems and workflows

•	 Simplifies reconciliation and creates a single, unified system of record for all 
payment types

•	 Proven health care fintech solution allows for faster management, control and 
delivery of payments without being tied to a physical location

•	 HITRUST, PCI, SOC1, SOC2, HIPAA and NACHA certified

 
 
 
Deliver a better 
payment delivery 
experience

Eliminate paper checks 
and offer more claim 
payment options  
to providers 
 
Simplify reconciliation  
of payments with  
claims data 
 
Reduce payment  
fraud related to  
ACH enrollment 
 
Move all your out-of-
network payments to 
electronic payments

Payment solutions, including Optum Pay® and VPay®, are made possible by Optum Financial, Inc. and its subsidiaries (collectively “Optum”) and their service providers. 
Banking services are provided by Optum Bank®, Member FDIC, and other financial institutions. Because we are continuously improving our products and services, 
Optum reserves the right to change specifications without prior notice. Patented technology protected by one or more patents. Additional patents pending. 
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Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are the property 
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specifications without prior notice. Optum is an equal opportunity employer.
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